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Grade of Service (GoS):

GRADE

Grade of Service (GoS):

Quality of
Service (QoS)

N =

Multiple Upstream redundancy

PoP with Multiple NTTN (underground) path
redundancy

24/7/365 NOC and Care Service

Quality of
Experience

(QoE)

Up Time : 99.00%
Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila District Division Nationwide
ISP ISP ISP ISP

01 Day/m |12 Hours/m|06 Hours/m| 03 Hours/m

3. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection,
subject to not having dependency with 11G or
NTTN):

Upazila District Division [Nationwide ISP
ISP ISP ISP

4 Hours 3 Hours 2 Hours 1 Hours

Quality of
Service (QoS)

1.
2.

3.

Upstream redundancy

PoP with NTTN (underground) path
redundancy

24/7/365 NOC and Care Service

Quality of
Experience

Up Time : 98.00%
Down Time : (Cumulative)




Service (QoS)

(QoE) laximum per Month
Upazila District Division Nationwide
ISP ISP ISP ISP
03 Day/m | 02 Day/m | 01 Day/m 12 Hours/m
3. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection,
subject to not having dependency with 11G or
NTTN):
Upazila District Division [Nationwide ISP
ISP ISP ISP
5 Hours 4 Hours 3 Hours 2 Hours
1. Upstream redundancy
Quality of 2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service

Quality of
Experience

(QoE)

1. UpTime:97.00%
2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila District Division Nationwide
ISP ISP ISP ISP
04 Day/m | 03 Day/m | 02 Day/m 01 Day/m

3. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection,
subject to not having dependency with I11G or

NTTN):
Upazila District Division [Nationwide ISP
ISP ISP ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/-

tk and above packages:

A, B, o
C .

if the service is continuously Down:

5 Days: users will pay = 50%, of monthly bill for that month
10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month

Managing Director

BTS communication (BD) Limited
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